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EvnHEpwaon TWV HETOXWV Ttou Oa cuppetéxouv atnv Ektaktn Mevikn ZuvéAeuon
™¢ 19" NoepuPBpiou 2024 tng sTaLpeiag

«INTRAKAT ANQNYMH ETAIPEIA TEXNIKQN KAI ENEPTEIAKQN EPITQN»
Ap. TEMH: 000408501000

yla TNV enefepyaocio Twv §E60UEVWV TOUG TPOCWTILKOU XAPAKTHPA

H etalpeia pe tnv emwvupia « INTRAKAT ANQONYMH ETAIPEIA TEXNIKQN KAI ENEPTEIAKQN EPTQN» kot
£6pa emi tou 19° AU Aewdopou MapkomouAou, 19002 Matavia, Attikn (ebefnc n «Etatpeiar), eival
0 YnevuBbuvog Emefepyaciog TwV MPOCWIIKWY SE60UEVWV TWV UETOXWV TIOU GUAAEyOVTOL KOTA ThV
CUMMETOXN Toug otnv Ektaktn Mevikn Zuvéleuon tng Etatpeiag tnv 19" NogpuPpiov 2024. H Etaipeia
kaBlotd Suvatr Tn CUUUETOXN OCWV HETOXWV TO €mBUpOUV OTIG £pyaoiec TNG WG Avw [EVIKAG
Juvéheuong KaBwg kal oe KABe emavaAnmuikn 1 HeT avaPoAng ouvedplaon autng, HEOW
AedidokePng, ovudwva pe to ApBpo 125 tou Nopou 4548/2018. Stnv mopovoa svnuéPwon
napgyovtal mAnpodopieg avadoplkd PE TO €160¢ TWV TTPOOWTILKWY SES0UEVWY TWV HETOXWV TIOU N
Etalpeia GUAAEYEL, TOV TPOTO KOl TOUG OKOTIOUG YLl TOUG OTTOloUG Ta emefepyaleTal, TOUG TPITOUG HE
TouC omoiouc polpaletal to SeSopéva aUTA, KABWE KAl TO OXETLKA SIKALWUATA TWV LETOXWV.

Katnyopieg npoowrnikwv de8opévwy nou n Etatpeio enefepyaletol

To MPOCWTTIKA SE60UEVA TWV UETOXWV KAl TWV TUXOV OVTUTPOOWIWVY TOUC, Ta omola cUAAEYEL Kal
enefepyaletal n Etalpeia oto maiolo tng Aettoupyiag kot eEumNPETNONG TNG LETOXIKAG OXEoNG, Elval
Ta MA£0V KATAAANAa Kot cuvadr) Kal Tieplopi{ovtal 6TO avayKoio oe OXEoN HE TOUG OKOTIOUG YLa TOUG
omoioug urtofaAAovrtal os emefepyaaia.

Ma tnv €€ anootdoswg Slevépyela tng Mevikng Xuvéleuong n Etalpeia Booiletal oe NAEKTPOVIKEG
mAatdoppeg Tpitwv Mapdywv kot &n tnv mAatdopua Media Frame tng etatpeiag Chorus Call, n onoia
mapéxeL untnpeoieg tnAedlaokePng.

Mo tnv €l0o60 TOU HETOXOU 1 TOU QVILUTPOCWIIOU TOU OTNV NAEKTPOVLIKN MAatdOpua amatteital n
£ykupn SlevBuvon nAektpovikol taxudpopeiov (e-mail) Tou peTdXOU f TOU TUXOV QAVILITPOCWTTIOU TOU.
H enefepyooia Twv MPoowWkWY Se50UEVWV TOU HETOXOU YLO QUTAV EKKLVEL amd T otlyun mou Ba
evepyorolnBei n epappoyn tnAedidokePng, pEow tou oxetikol cuvdéapou (link).

EldkoTepa, n Etalpeia eneepydletal ta £€NG mpoowrtika Sedopéva:
— Agbdopéva Tautomnoinong, OMwG OVOUATENMWVU O, TATpwVUHo, AAT i Looduvapo yypado.

— Aedopéva OXETIKA PE TNV LBLOTNTO BACEL TNG OTOLOG TO TPOCWTTA SIKALOUVTOL VO OUUETACYOUV OTN
F'eVIKr) JUVEAEUON KOL TOL OXETIKA QMOSELKTLIKA Eyypadal.

— HAektpovik &levBuvon (e-mail) pe okomd tn OUpPETOX Tou ¢UGCLKOU TPOCWIIOU OTHV
tAsSidokedn.

— Aebdopéva elKOVAG KOL NXOU OE TEPLTTTWON TTOU 0 GUUETEXWV otn M'eviki ZuVEAEUON TTAPEL TOV AOYO
KOTA TN SLAPKELA TNG.

— ApLBUOC KOl KATNyopLa LETOXWYV TIOU KOTEXEL O LETOXOC.
— Kwbikog AplBuog Mepidag oto 0otnpa AuAwv TitAwv (ZAT)

— Aebopéva mou adopolV 0T CUUKETOXN Kol TNV doknon dikawwpotog Prigou tou Metdxou otn
F'evikn Zuvéleuon, cuumepAapBavouévwy Twv 6e5oUEVWY TTOU amalTOUVTAL YL TNV CUUETOXH OF
nAektpovikn TnAsSiaokePn (m.x. kwdikol mpocPaong).

Y€ TePIMTWON TIOU O UETOXOG CUUMETEXEL otn evikni ZuvéAeuon HECW aviutpoowrou, n Etalpeia Ba
enetepyaotel ta dedopéva mou meplhapBdavovtol oto €vtumo Sloplopol avIUTPOCWTou, NTOoL To
OVOUOTEMWVUHO, T StebBuvon Katotkiag, Tov AplOud Asitiou Tautotntag, tn StelBuvVon NAEKTPOVLIKOU
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Taudpopeiou (e-mail) kat Tov aplBUo Kivntol thAedwvou Tou aviutpoownou. Eniong, n Etalpeia Ba
OUMN\EEEL Omola MAnpodopia YVWOTOMOLOEL O LETOXOG OXETIKA e TILBOVH CUYKPOUGHN CUUDEPOVTIWY
TOU QVTUTPOCWIIOU TOU.

Mny£¢ cuAAoynG MPOCWILKWY SE8O0UEVWIV

To avWTEPW TIPOCWTTIKA dedopéva cuANEyovTal gite ameuBeiag amd Toug HETOXOUG VLA TNV EKTEAEDN
£PYOOLWV TIOU Toug adopouv eite amno tpita nmpocwna efovolodotnuéva and Toug LETOXOUG, elte amo
TNV AVWVULN ETALPELO PE TNV emwvupia « EAANVIKO Kevtpiko AntoBetriplo ASwwv A.E.», n onola, Ut thv
BLOTNTA TNC WE SLAXELPLOTAG TOU Juotipatog AuAwv TitAwv (ZAT), Tnpel Ta otolxela TauTdTNTAG TWV
HETOXWV KABWEG KoL GAAQ OTOLXELQL OXETIKA LE TN UETOXIKN oUVOeaon tn¢ Etatpeiog, Tuxov cuUVaAAOYEG
€Tl TWV HETOXWV KOl TTapéxovtal otnv Etatlpeia HEow NAEKTPOVIKWYV apxeiwv, cUUdwva e TIG KEIPEVES
Slataéelg tng Loxvouoog vopoBeoioag kot Tou Kavoviopol tou Zuotrpatog AuAwv TiTAwv (ZAT).

Zkomnol eneepyaociag S£donévwv Kot VOKA Baon

H Etalpeia emefepyaletol Ta MPOoWIkA deSopéva yla tnv mpostolpacia, tn Sie€aywyn Kot tnv
niapakoAolBnon tg Mevikng SUVEAEUONG KAl yla TNV eKMANPWON TWV KABNKOVIWV TNG €vavil Twv
LETOXWV KOl TWV QVTLIITPOCWIWY Toug, Llw yLa:

— enefepyaoia TNG eyypadr g KAl TN CUUUETOXNC LETOXWV KOL AVIUTPOOWTIWVY otnV Mevikr Juvéleuon
(T.x. yia éAeyxo tautotnTag, SIKAlWUN CUUMETOXNG, OTTOCTOAN TIPOOKANCEWY, TIPOETOLOCIA TNC
Alotag mapouatwy Kal Statrpnor) tne dtabgaoung ya embewpnon) Kat

— va ETUTPATEL OTOUC PETOXOUG KOL TOUG OVTLITPOCWITOUG LETOXWY VO OCKNCOUV T SIKALWUATA TOUG
otn Mevikn Zuvéleuon.

H enefepyooia Twv MPoowNkwV SeSoPEVWY, OMWG TIEPLYPAPETAL MAPATIAVW, TPAYUOTOMOLETAL
TIPOKELUEVOU N ETalpeia va cUUHOPpPWOEL LE TIC VOULKEG TNG UTIOXPEWOELG OTIWE OLUTEG ATTOPPEOUV ATIO
tov N. 4548/2018. H vouLkr) BAon ylot aUTEC TIC Epyaoieg emeepyaoiag ival to dpBpo 6 mapdypadog
1 otolxeio y) tou Mevikou Kavoviopou Mpocwrikwv Aedopévwy (FKMNA).

H voulky BA&on tng¢ OMTIKOOKOUOTIKAG Kataypadng tng Mevikng IUVEAEUONG E£YKELTAL OTO E£VVOWO
oupdépov tne Etalpeiag va Tekunplwoel MARPWG Kol UE aKPIPELd TIC OXETIKEG OLINTAOEL Kal
anodaocelg ota Mpaktikad tng MEVIKAG ZUVEAEUONG KAl va TIPOOEPEL TNV NAEKTPOVIKA UTINPECIA WC
UTINPECLO OTOUC UETOXOUC KOL TOUG QVTUTPOCWITOUC TOUG TIPOKELUEVOU VA 0.0KOUV Ta SIKALWUATA TWV
LETOXWV TOUC UE TPOTO GLALKO TIPOG Tov Xpnotn (apBpo 6 mapaypadog 1 otoweio ot) FKNA).

ATOSEKTEG TPOCWTILKWV SESOUEVWV

To aVWTEPW TPOCWTILKA SE60UEVA TWV PETOXWV KAL TWV QVTLITPOCWITWY TOUG, OTWCE eyypadovTtal ota
Mpoaktikd TG levikng Xuvéleuong, umoPdMlovtal otnv apuodia unnpeoia levikol Eumopikol
Mntpwou (FEMH), cOudwva pe T Slatdfelc tng Loxvouaoag vopobeoiag. Evoéxetal emiong n Etalpeia
va amokoAUPel | va SwaPiBdost mpoowrnikd OSebopéva oe AGANOUC amMOSEKTEG, TOU  elval
e€ouaolobotnuévol va enefepyalovral ta ev AOyw dedopéva oTo MAOLCLO TWV EK TOU VOHOU KaBNnNKOvIwy,
oppodlotitwy Kal g€ouclwv toug (evdelktikad, Emutponr Kedoahatayopdg, Xpnpatiotnpo ABnvwy,
EAANVIKO Kevtplkd AmoBetniplo Tithwv K.Am.). EmutAéov, aviiypada twv MpakTkwv TNG FEVIKAG
JUVEAELONG OIMOCTEANOVTAL OTOUG LETOXOUC TNG ETalpelag KATOMLY QLT ATOC.

H Etalpeia pnopel emiong va Stafifacel A va anokaAUeL TPoowTka dedopéva o GUOIKA KL VOULKA
Tipoowmna ota omnoia n Etalpeia avaBETel TNV eKTEAECN OPLOUEVWY EPYACLWV YL AOYOPLOOUO TNG
(Slatripnon HETOXLKOU HNTPWOU, TAPOXOUG UTINPECLWV TIANPodOpPLKAG, Sknyopoug, SLKknyopLka
vpadeia, AoyloTEG, OpKWTOUE AOYLOTEG ) EAEYKTIKEG £Talpeieg). H Etaipeiao emAEYEL IPOOEKTIKA TOUG
TIAPOXOUC UTINPECLWY TIPOG QUTH, oL omolol evepyoUv povo cOUdwva HE TIC 08nyieg TNG, TIG omoleg
SlL00pailel HEOW CUUBATIKWY SECUEVCEWY KAl KATAAANAWY TEXVIKWVY KOL OPYOVWTIKWY UETPWV.

AwaBifaon npoowrnikwv dedopévwv ektdg EE/EOX

Ta npoowrnika deSopéva umtoBaAAovtal o enefepyacia o€ YWPEC IOV avnkouv otnv Eupwnaikn Evwaon
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(EE) kot otov Eupwmnaikd Okovouikd Xwpo (EOX). e mepintwon mou amnatteital Stapifacn Sedopévwy
TIPOCWTILKOU XOPOKTIpa O€ TPITEC XWPEC, N eV AOYw Slafifacn Kot yevika n enetepyaoia elval og mAnpn
OUUHOpdwon pe tov TKMA, mpokelpévou va Slaodpaliotel 0Tl Sev umovopeleTal to eminedo
npootaociog mou gyyvatal o NKMA kal otL mapéyxovrtal emapkeic Staopalioslg ya tnv npootacia Twy
TIPOCWTILKWV Se80UEVWV.

Ma nooo Xpoviko dtactnpa Oa tnpolvtal ta Sedopéva;

To mpoowTkA deSopEva, OMwWE TteEpAaBAvoVTaL OTA TTPAKTLKA TNG FeVIKAG ZuvéAeuang, dlatnpouvtal
yla Xpoviko Staotnuo ioo pe tov xpovo Aettoupyiag tng Etatpeiog pe Baon to £€vWopo cupd£pov TnG va
SL0pUAALEL TNV ETIXELPNOLOKN TNG CUVEXELQ, va TtpoaoTiloBel tn B€on TG Kal Ta cUPdEPOVTA TNG Kal
yla oKomoU¢ €eTalplkng Stadavelag. To OMTIKOOKOUGOTIKO UALKO amd tnv Kataypodr tng FEVIKAG
Juvéleuong Tnpeital yla TpeLs (3) UAVEC yLa Toug avw okomoUg. Mépa and autod, mpoowTika SeSopéva
amoBnkevovTal LOVO OE UEPOVWUEVEC TIEPLTITWOELCG, EAV AUTO €lval amapaitnto og oxEon UE afLWOELG
TIou €xouv eyepBel uTtép N KaTd TNG ETatpeiac.

Mowa €ival Ta SIKOLWHATA TWV KETOXWV KOl TWV TUXOV QVTLITPOCWITWY TOUG;
KaBe pétoxog/aviumpoowrog £XeL Kol Uopel va acknoel ta akdAouBa Sikalwuota:

— 10 Sikaiwpa mPocBaong ota MPOooWTILKA Tou Sedopéva, KaBwWG Kal OTIC OXETIKEC LE TNV eEMeéepyaaia
mnpodopieg,

— 10 Skalwpa 510pOwong avakpLBWV Kol GUUITANPWGNG TUXOV eEAATIWY Sedopévwy,
— 10 Sikaiwpa dtaypadnic («dikaiwpa otn AR6n»),

— 10 Sikalwpa meploplopol TG enetepyaciog Twv Se80UEVWY YLA TIG TIEPUTTWOELS TTOU 0pilel pnTd o
VvOuOG,

— 1o dikaiwpa popntotnTag Twv Sedopévwy o SOUNUEVO, KOLVWE XPNOLLOTIOLOU LEVO KOLL AVOYVWOLLLO
anmd pnyxavnupato popdotuno (m.x. USB), eite otov iSlo eite oe kamowov dAAo umelBuvo
eneepyaoiag,

— 10 Skaiwpa evavtiwong otig enefepyaocieg mov Baoilovral oto évwopo cuudépov tng Etatpeiog
KOTA TO AVWTEPW,

— 10 SIKalwa va avOKAAETEL TUXOV cuyKaTaBeor) Tou.

H aoknon evog ek TwV avVWTEPW SIKALWUATWY OO TOV LETOXO YiveTal Ue utoBoAn oXeTIKOU £yypadou
altnuatoc tou mpog tnv Etalpeia, oto omnolo n Etatpeia Oa anaviiosl eviog mpobeopiog evog (1) upva
anod tnv mapaiafn tou. H ev Adyw mpoBeopia Suvatal va mopatabel yia S0o (2) emumAéov pHAVES
Aappavopévng umoyn tng MOAUTAOKOTNTAC TOU ALTAMATOC, KaBwg Kol Tou aplBpol Ttwv ev YEVEL
AndBEvTwy attnuatwy.

Je mepintwon mou pétoxo¢ 6ev emBUUEL TNV Kataypadr HE OMTLKOAKOUOTIKO HUECO TWV TUXOV
napepPacewyv tou Katd tn Slapkela tnG levikng Iuvéleuong, Ba mpemel mpwv AdBel to Adyo, va
EVNUEPWOEL OXETLKA LECW TNEG NAEKTPOVIKNG TAATHOPUAG TOUC SLAXELPLOTEG, TIPOKELUEVOU v TTOUCEL N
Kataypadr yla To XpOoVIKO SLACTNUO TTOU 0UTOG 0 PETOXOG £XEL TO AOY0. QOTO0O0, TO TEPLEXOUEVO TNG
napépBacn tou Ba anotunwbel ota avtiotolya Mpaktikd, we opilel n keipevn vopoBeaia.

Itoweia emikowwviog

Mo omoladnmnote anopia, Sleukpivion A altnua GXETIKA LE TNV POOTACIN TWV MPOCWTTLKWY SE80UEVWV
OTO MAQLCLO TNG CUMUETOXNG TOU oTn Fevikn ZUVEAEUOT, OL LETOXOL UTTOPOUV VAL ETILKOWVWVOUV HE TOV
YrnievBuvo MNpootaciog AsSouévwy tng Etatpeiag otnv nAektpovikn dtevBuvon dpo@intrakat.com.

Ye KABe mepimtwon oL pétoxol €xouv To Sikailwpa umoPoAng katayyeAlag otnv EAAnVIKR Apxn
Mpootaociag Asdopévwy MpoowriikoU Xapaktipa (Www.dpa.gr), he Xpon Twv akoAouBwv otolxelwv
emkowwviag: complaints@dpa.gr, Aewdopog Kndioiag 1-3, T.K. 115 23, ABrjva, TnA. +30 210 6475600.
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