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EVNUEPWON TWV HETOXWV TTOU O CUMUETEXOUV oTNnV TakTkn Fevikr) ZuvéAguon
™G 10" louAiou 2024 tnG sTOULPELAG

«INTRAKAT ANQNYMH ETAIPEIA TEXNIKQN KAI ENEPTEIAKQN EPIFQN»
Ap. TEMH: 000408501000

yla tTnVv enefepyaocio Twv §E80UEVWV TOUG TPOCWTTLKOU XapaKTRpa

H etatpeia pe tnv enwvupia «INTRAKAT ANQNYMH ETAIPEIA TEXNIKQN KAl ENEPTEIAKQN EPFQN»
Kal £€6pa emi tou 19°° xAu. Aswdopou MapkomoUAou, 19002 Natavia, Attikn (ebefng n «Etatpeion),
elval o YnevBuvog Enefepyaciog Twv MPoownikwy S£60UEVWY TWV UETOXWY TIOU CUAAEYOVTAL KATA
TNV CUUUETOXN TOUG otnv Taktikn Mevikr Zuvéleuon tng Etalpeiag tnv 10" louAiou 2024. H Etawpeia
kaBlota Suvat tn CUUUETOXN OCWV UETOXWV TO EMBUUOUV OTIG EPYAOLEC TNG WG Avw MEVIKNAC
Juvéleuong kaBwg kal oe kABe emavoAnmuik 1 UeTr avaBoAng cuvedpiacn aUTAG HECW
tAsSidokePng, cVpudwva pe to apbpo 125 tou NoOpou 4548/2018. Itnv mapoloa EVNUEPWON
napEyovrtal mAnpodopieg avadoplkd Pe To €60G TWV NMPOCWTIKWY SESOUEVWY TWV HETOXWVY TIOU n
Etatpeio cUAAEYEL, TOV TPOTIO KAl TOUG GKOTIOUG YLOL TOUG omoloug ta emeepydletal, Toug TPITOUG Ue
TOUG omoiou¢ polpaletal to SeSopéva aUTA, KABWE KoL TAL OXETIKA SIKALWLLOTO TWV LETOXWV.

Katnyopieg npoocwrnikwv dsdopévwv nou n Etalpeia enegepyaletal

Ta MPOoWTKA S€S0UEVA TWV HETOXWV KAl TWV TUXOV QVILTPOCWITWY TOUC, Ta omoia GUAAEYEL Kol
enefepyaletal n Etalpeia oto mhaiolo Tng Aettoupyiag kat eEUTINPETNGONG TNG LETOXLKNG OXEONG, £lval
Ta A€oV KaTAAMnAa kat cuvadn Kot ieplopilovtal 0To avayKoilo o€ OXEonN e TOUC OKOTIOUG YLOL TOUG
omoioug urtoBdaAlovrtal o enefepyacial.

Ma tnv € anootdoswg Slevépyela TNG Mevikng Zuvéheuong n Etalpeia Baoiletal oe NAEKTPOVIKEG
mAathopueg Tpitwv Mapdxwv kal &n tnv mAatdopua ou €xel avamntuxbel and tov Oplo EAAnvika
Xpnuotwotnplo-Xpnuatiotiplo ABnvwv A.E. ylo tnv Tapoxn umnpeclwv Sle€aywyng Mevikwv
JuvehelOEWV Ao AMOOTOCN O€ TPAYHUATIKO XpOvo PEow TNAeSLAoKeNG og eKEOTPLEG ETALPLEG OTNV
lotooeAiba https://axia.athexgroup.gr kabwg katL tnv epappoyr tnAedidokedng (Zoom meetings) rou
XpnoLpormnolel o we dvw Outhoc.

Ma ™ énuioupyia Tou Aoyoplacpol TOU HETOXOU I TOU QVIUTPOCWIIOU TOU OTNV NAEKTPOVLKN
mAatdoppa amatteital n €ykupn dlevBuvon nAektpovikol Taxudpopeiou (e-mail) kot o aplBUog Tou
KlvnToU TNAEPWVOU TOU HETOXOU N TOU TUXOV QVILTPOCWIOU Tou. Mepaltépw, yla TNV xopnynon tng
npooBaong, amalteital va oAokAnpwBel ermtuxwg n €dikn dtadikacia «eAéyyou tautotntag SuUo
napayovtwvy (2-factor authentication) Tou petoxou nou die€ayel N «EAANVIKO Kevtplkd AmoBetrplo
TitAwv A.E.» pe Baon ta otolyeia mou €xouv kataxwpnOet oto TUotnua AuAwy TitAwv. H Etatpeia dev
EUMAEKETAL OTNV WG Avw eme€epyacia tautomnoinong, kobwg n emnefepyacio TwWV MPOOCWTILKWV
S5e80UEVIWV TOU HETOXOU YLO. QUTHV EKKWVEL amd Tn otypr mou Ba evepyomowndel n sdappoyn
tnAsSidokePng, LEow Tou oXeTIKOU ouvdéopou (link).

Eldikotepa, n Etalpeia emetepyaletal ta €€n¢ mpoowrikd Sedopéva:
— Aebopéva Tautomnoinong, OMwC OVOUATEMWYUHO, TATPWwVUHO0, AAT ) LooSuvapo éyypado.

— Aebopéva OXETIKA PE TNV W8LOTNTA BACEL TNG OMolag Ta MPOcwTa SIKALOUVTAL VO CUMUETACYXOUV
otn Mevikn ZUVEAEUON KOL TA OXETIKA QMTOSELKTIKA £yypada.

— HAektpoviky 8levBuvon (e-mail) pe okomd tn CUPUETOX TOU GuUOKOU TPOCWTIOU OThV
tAsSidoken.

— Aebopéva eLKOVOG KOL XOU O€ TEPIMTWON TIOU 0 CUUUETEXWV OTN MEVIKr) ZUVEAEUON TIAPEL TOV AOYO
KaTd tn SLAPKELA TNG.


https://axia.athexgroup.gr/
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— AplBuOC Kal Katnyopla LETOXWY TTIOU KATEXEL O LETOXOG.
— Kwdikdg AplBuog Mepidag oto Zuotnua AuAwv TiTAwv (ZAT)

— Aebopéva ou adpopouv OTn CUPUETOXA KOl TNV Aoknon dikalwpatog Pridou Tou Metodxou otn
Fevikr ZUVEAEUON, CUMTMEPAAUBAVOLEVWY TWV SESOUEVWV TIOU ATOLTOUVTOL VLA TNV CULUETOXH OF
nAektpovikn tTnAedlaokePn (m.x. Kwdikol mpoofacng).

Y€ MEPIMTWON TIOU O UETOXOG CUUUETEXEL OTN MEVIKA ZUVEAEUON HECW QVTLTPpOOWIoU, N Etalpeia Ba
enefepyaotel ta dedopéva Tou TePAABAVOVTAL OTO €VIUTIO SLOPLOMOU QVIUTPOCWIIOU, NTOoL TO
ovopoTENWVUPO, TN 6levBbuvon kotowkiog, tov AplOpd Asktiou Tauvtdtntog, t SievBuvon
nAektpovikoU taxudpopeiou (e-mail) kot tov aplBuo kwvntou thAedwvou Tou avtutpoownou. Eniong,
n Etatpeio Oa cuMEEeL omola TAnpodopia YyVWOTOTOLOEL O HETOXOG OXETIKA e Bavr cUykpouon
OUUPEPOVTWY TOU AVIUTPOCWIIOU TOU.

Mny£¢ cuAAOyr ¢ TPOCWTILKWVY SES0UEVWV

To avwTEpw TPOoowTika Sedopéva culéyovtal eite ameuBeiag amd Touc MeTdXOUC YL TNV EKTEAEDN
£PYAOLWV TIOU TOUG adopoUVv eite amo tpita npoécwna e€oualodotnuéva amnod toug Metoxoug, site amd
TNV QVWVUUN €Talpeio pe TNV emwvupia «EAANVIKO Kevtpwo AnoBetriplo A€lwv A.E.», n omola, umo
™V BLOTNTA TG WE SLAXELPLOTAC ToUu Zuothpatog AvAwv TitAwv (ZAT), tnpel ta otolyeio TavtoTNTOC
Twv Metoxwv Kabwg Kal AA\a oTolela OXETIKA HE TN UETOXIK ouvBeon tng Etatpeiag, tuxov
OUVOAAQYEG ETTL TWV LETOXWV KaL TapExovtal otnv Etatlpeia péow nAektpovikwv apxeiwv, cuudwva
HE TIG KelpeVEG SLOTALELS TNG LoxVouaoag vouoBeoiag kat tou Kavoviopol tou Zuothuoatog Aulwv
TitAwv (ZAT).

ZKkomol enefepyaciag SeSopévwy Kal VOUIKN Baon

H Etaipeia enegepydletal ta nmpoowrikd Sedopéva yla tnv mpostollacia, t Sle€aywyn Kat tnv
mapakoAouBnaon g Mevikng ZUVEAEUONG KOL yLA TNV EKTIARPWON TwV KABNKOVIWY TNG €VAVIL TWV
HETOXWV KAL TWV AVTUTPOCWIWY TOUG, LlwG yLa:

— enefepyaoia tng eyypadnc KoL TNG CUUHUETOXNG LETOXWV KAL QVTLTIPOOWIWY TNV Mevikn ZuvEAEUON
(m.x. yia éAeyxo tauTtoTNTAG, SIKAlWUA CUUUETOXNG, OTTOCTOAN TPOOKANCEWY, TIPOETOLUAGCLO TG
Alotoc mapouowwy Kat Statrpnon tng dtabEoiung yla emBewpnon) Kat

— VO EMLTPOTEL OTOUC HETOXOUG KOIL TOUG QVTUTPOCWITOUS LETOXWVY VA AOKGOUV TA SIKALWUOTA TOUG
otn Mevikn Zuvéleuon.

H enefepyacio twv Mpoowrnikwy SeSopévwy, OTwE MeplypAdeTol MOPpAMAVW, TPAYUATOMOoLETaL
TiPOKeLpéVoL N Etatpeia va cUppopdwOel Pe TIG VOULKEG TNG UTIOXPEWOELS OTWE QUTEG ATIOPPEOUV
ard tov N. 4548/2018. H vouikn BAon yla autég TG gpyaoieg enefepyaoiag elval to apbpo 6
napdypadog 1 otolxeio y) Tou Mevikou Kavoviopou Mpoowrikwy Aedopévwy (FKMA).

H voukn BAon TNG OMTWKOAKOUOTIKNG Kataypadng tng MNevikng ZUVEAELONG EYKELTAL OTO £VVOLO
ouudépov NG Etalpeiag va TekKUNplwoel MANPWE Kol HE OKPIBELO TG OXETIKEG OUINTAOELG Kal
anodaocelc ota Mpaktikd TnG FeVikAG ZUVEAELUONG KAl VOl TIPOOHEPEL TNV NAEKTPOVLKN UTNPECLA WC
UTINPECLO OTOUG UETOXOUC KAL TOUG QVTLITPOCWITOUG TOUG TIPOKELUEVOU VO O.0KOUV TOL SIKALW LT TWV
LETOXWV TOUG HE TPOTO GLALKO TIPOG Tov Xpnotn (apBpo 6 mapaypadoc 1 otowxeio ot) FKNA).

ATLOSEKTEC TPOCWTILKWV SESOUEVWV

To OVWTEPW TIPOCWTILKA SESOUEVA TWV HETOXWV KOL TWV OVTUTPOCWITWV TOUC, OTIWG EyypadovTal oTa
Mpaktikd tNG levikng XuvéAeuong, umoPfallovral otnv appodla umnpeoio MevikoU Epmopikol
Mntpwou (FEMH), cUudpwva pe Tig Stataelg tng Loyvouoag vopobeaoiag. Evoéxetal emiong n Etatpeia
va amnokaAUpel i va OlafiBdosl mpoowrikd &edopéva oe GAAOUC QmOSOEKTEG, TOU Elval
gfovolobotnuévol va enefepyalovral ta ev Aoyw Oedopéva oto MAAIOL0 TWV €K TOU VOPOU
KaBnkoviwy, apuoSLoTATWY Kal e€ouatwy Toug (evdelkTika, Emttpon Kepalatayopdc, Xpnuatiotiplo
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ABnvwv, EAANVIKO Kevtplkd AmoBetriplo TitAwv k.AT.). EmumAéov, avtiypada twv MpaKTKWY TG
MevikNAG ZUVEAEUONG ATTOCTEAAOVTAL OTOUG METOXOUC TNG ETALpELOG KATOTILY OULTHUOTOG.

H Etatlpeia pmopel eniong va StaBipacel 1 va amokoAUPel mpoowrikd SeSopéva o GuoLkA Kal
VOULKA pOowTta ota omoia n Etalpeia avaBEtel Tnv eKTEAECN OPLOPEVWY EPYACLWY VLA AOYAPLOCUO
™¢ (Slatripnon HETOXLKOU UNTPWOU, TTAPOXOUC UTINPECLWY TANPOGOPIKAG, SKNyopous, SIKknyopLkd
vpadeia, AoyloTEG, opkWTOUC AOYLOTEC 1) EAEYKTLKEC eTapEieg). H Etalpela eMAEYEL TIPOOEKTIKA TOUC
TAPOXOUC UTINPECLWY TIPOG AUTH, OL omoiol evepyolv povo oludwva UE TIG 08nyileg TNG, TIG omoleg
Slaodalilel péow cupBatikwy SeoUeVOEWVY KoL KOTAANAWY TEXVIKWY KOL OPYOAVWTIKWY UETPWV.

AwaBipaon tpoowrikwv dedopévwv ektdg EE/EOX

Ta mpoowrikd dedopéva umoPdaArlovral os eneepyocia o XWPEC OV avikouv otnv Eupwmaikn
‘Evwon (EE) kat otov Eupwrnaikd Owkovoutkd Xwpo (EOX). Ze mepimtwon mou amatteital Stapifaon
S£80UEVWV TIPOCWTTLKOU XOPOKTN PO OE TPLTEC XWPEC, N €V Aoyw SlaBifaon kat yevika n enetepyaoia
elval og mAnpn ocuppopdwon e tov NKMNA, mpokelwévou va SltacdaAlotel otL dgv utovopEeUETAL TO
eninedo mpootaciog mou eyyudtal o TKMA kat 6Tl mapéxovtol enapkeic dtacdaAioslg yia tnv
TPOCTAGLO TWV MPOCWTTKWY SESOUEVWV.

Ma néco Xxpoviko Siactnua Ba tnpouvtal ta dsdopéva;

Ta mpoowrnikd O&edopéva, OMwe meplAapfdavovtal ota TPOKTIKA TNG levikng ZuvéAeuong,
dlatnpouvtal yla Xpoviko didotnua (oo pe tov Xpovo Asttoupylag tng Etalpeiag pe faon to €vvopo
oupdEpov TNG va SladUAALEL TNV ETIXELPNOLOKI TNG CUVEXELD, VO TipoaoTiloBel Tn B€on Tng Kal Ta
OUMPEPOVTA TNG KOl Yl OKOTOUG €TOUPLKAG Staddvelag. To OMTIKOOKOUGTIKO UAIKO amod Tnv
kataypadn tng Mevikng Zuvéheuong Tnpeital yla Tpelg (3) HAVEG yla Toug dvw okomoug. MNépa and
QUTO, POooWTLKA Sedopéva amobnkelovtal HOVO O HEMOVWHUEVEG TIEPUTTWOELS, EAV QUTO elvol
anapaitnto os oxéon He afLWOoELG o £xouv eyepBel umép N kotd tng Etatpeiag.

Moo €ival Ta SIKOLW AT TWV HETOXWV KaL TWV TUXOV AVTLITPOCWIWY TOUG;
KaBe pétoxog/aviumpdowrog EXeL Kol UMOPEL vol aoKAOEL Ta akOAouBa Sikatwpato:

— 10 Owkaiwpo TpocBacng ota MPOCWIKA Tou Oedopéva, KaBwg KAl OTL( OXETIKEC HME TNV
enefepyaoia mAnpodopieg,

— 10 Skaiwpo 510pOwaong avakpLBWV Kal CUUIANPWONG TUXOV EAATTWY SeS0UEVWY,
— 10 Sikaiwpa dtaypadng («dwaiwpa otn AROn»),

— 70 SIKalwpa TIEPLOPLOOU TNC emefepyaaiag Twv SESOUEVWV YL TIC TIEPLTTWOELG TTou oplleL pntd o
VOO,

— 10 Swoaiwpa dopntotntag Twv OSedopévwv oe SOUNUEVO, KOLWWG XPNOLLOTOLOUUEVO KoL
OVOYVWOLHO amo pnyovipata popdotumno (m.y. USB), eite otov i6lo eite oe kamolov GAAo
unevBuvo eneepyaociag,

— 1o Skalwpa evavtiwong otig enegepyaocieg mouv Bacilovtal oto £vwopo cupdEpov TN Etalpeiag
KOTA TOL AVWTEPW,

— 10 SIKaiwpa va avakaA£oeL TUXOV OUYKATABOECT) TOU.

H doknon evog K TWV AVWTEPW SLKALWUATWY ATIO TOV HETOXO YIVETaL PE uTTOBOAN OXETIKOU €yypadou
aLTAUATOC Tou Ttpog tnVv Etalpeia, oto omolo n Etatpeia Ba amavtiostl eviog npobeopiog evog (1) unva
ano tnv napaAaPn tou. H ev Aoyw mpoBeopia duvatal va napatabei yio SUo (2) emumAéov UAVEG
AapBavopévng umoyn tng MOAUTTAOKOTNTAG TOU QLTAUOTOG, KABwG Kol Tou aplBpol Twv €V YEVEL
ANdBEVTWY aLTNUATWV.

Y& meplntwon mou pétoxog Sev emBupel tnv Kataypadn HE OMTIKOOKOUOTIKO HECO TWV TUXOV
napepPacewv tou Kotd tn Slapkela Tng Mevikng Tuvéheuong, Ba mpémel mpwv AdBeL To Adyo, va
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EVNUEPWOEL OXETIKA LECW TNG NAEKTPOVLKNG MAXTHOPUOC TOUG SLAXELPLOTEC, TIPOKELEVOU VA TTAUOEL
n Kotaypadn yLo To Xpovikd SLACTNHA TTOU AUTOG 0 LETOXOG £XEL TO AOY0. QOTOCO0, TO TIEPLEXOMEVO TNG
napépBacng tou Ba anotunwbel ota avtiotowa MpakTikd, we opilel n Kelpevn vopobeoia.

Ztoeia emkowwviog

MNa omoladnmote amopia, Sleukpivion [ aitnua OXETIKA HE TNV TPOCTACIA TWV TMPOCWTIKWY
6ebopévwy oto MAQIOLO TNG CUUUETOXNAG Tou otn levik ZuvEAEuon, oL HETOXOL Umopolv va
ETKOWVWVOUV Ue Tov YrieUBuvo MNpootaciag Aedopévwy tng Etalpeiog otnv nAektpovikn dlevBbuvaon
dpo@intrakat.com.

Ye kaBe mepintwon oL pétoxol €xouv to Skaiwpa uToBoAng katayyeAiog otnv EAAnvikn Apxn
MNpootaocioag Asdopévwy Npoowriikol Xapaktnpa (www.dpa.gr), Le xprion Twv akoAouBwv oTolyeiwv
enkowvwviag: complaints@dpa.gr, Aewdodpog Kndwoiag 1-3, T.K. 115 23, ABrva, thA. +30 210
6475600.
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